Meeting Agenda

Customer Advisory Board

July 14, 2010
1:30 pm to 3:30 pm
Forum Boardroom

AGENDA TOPICS

Time Topic Topic Lead
1:30 = 1:40 Recap of June Executive Steering Keith Kawamura
Committee Meeting — Shared Services
ClOs
1:40 - 1:55 Draft Executive Order: Update Tony Tortorice
1:55 — 9-40 Shared Desktop Support To-Be Service Ron Seymour
IV T4 Definition Marla Kentfield
e Briefing: To-Be Service Mace Maciejewski
Definition, recommendations,
and status
e Discussion: Brief the ESC and
present recommendations
e First steps, or early actions, to
take
2:40 — 3:30 Project Managers
DIS Projects related to the State Data
Center and Shared Services

Next Meeting:
August 11, 2010
1:30 to 3:30
Forum Boardroom




